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COLUMAABHO-TICMXOAOITMYECKME OAKTOPBI,
OITPEAEASIIOIIME KOHLEITT SMOLUMOHAABHOI'O
MHTEAAEKTA M POAb DMOLIMIM B YCAOBMUSIX
IMOCTHUMHAYCTPHUAABHOI'O OBIIECTBA

B cratbe mpencraBieH 0030p pabOT psALa aBTOPOB, MOCBSAIIEHHBIX
SMOIIMAM, UHTEJUIEKTY U SMOIIVOHAJILHOMY UHTEJIEKTY. PaccMoTper
DAL METOZOJIOTMYECKUX IIOJXOAOB K OIpEeNeeHUI0 YPOBHSA 3MOIIVIO-
HaJIbHOTO WHTEJIEKTA, a TaK’Ke JaH CPAaBHUTEJbHBLIM aHAIN3 METOZIO-
noruii onpenenenud 1Q u EQ. IIpuBenena xapakTepucTUKa ICUX0JI0-
TUYECKUX, OOIIECTBEHHBIX U COIIMAJIHHO-d9KOHOMUUECKUX IIPOIIECCOB
B YCJIOBUAX HMOCTUHAYCTPUAIHLHOTO OOII[ECTBA, & TAaKyKe POIU U (PYHK-
Uy KaK SMOIIUI, TaK U IIOKa3aTeJedl MHTEJJIEKTAa U SMOIIMOHAIBHO-
o MHTEJIJIEKTa B HACTOAIIlee BpeMdA. YKasaHbl HAIIPABJIEHUS HCCJIE-
IOBaHUM SMOIIUU C YUETOM IPOUCXOAIINX B COI[MYyMe M3MEHEHUA.
KiroueBnie cjoBa: 3MOILMM, SMOI[MOHAIBHBIA MHTEJJIEKT, IIOCTHH-
IyCTPUAJBHOE OOIIECTBO, IICHUXOJIOTHYECKNE IIPOIECCHI, IICUXOJIO-
TUYecKas I'HOCEOJIOTUA.

ITocranoBKa mpo6iaembl. B HacTosAIlee BpeMaA PoOJib U 3HAUEHUE
SMOIIMII B OOII[ECTBEHHOM JKM3HU U B SKOHOMUUYECKUX OTHOIIEHU-
AX MOCTOAHHO PacTeT. B ycI0BUAX CYIIECTBEHHOTO YBEJIUUYEHUA U
nuBepcuduUKanuu THGOPMAITMOHHBIX IIOTOKOB U IOBBIIIEHUA Tpe-
O0oBaHUIT K ux 00paboTKe, a TaKyKe HapacTaHUs CKOPOCTU BCEX CO-
IIUAJIbHBIX IIPOIIECCOB M aKTyaJu3aluyu HEeOOXOAWMOCTHU DPEeIIeHUs
HOBBIX CJIO}KHBIX 3a[Jay MHTYUTUBHAA COCTABJSIONIAA METOMOJIOTUH
AHAJIUTUYECKON OIeHKU PAal3JNUYHBIX ()aKTOPOB M COOBITUII CTAHO-
BUTCA BajKHON U HEOTHEMJEMOIl YaCThI0 KaK HPUKJIATHBIX, TaK U
HAYYHBIX UCCJIEJOBAHUI.
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Ilenvro cmambu ABIsIeTCA aHAIU3 COIUATNBHBIX TEHAEHIUU U
TIICUXOJOTUYECKUX IIPOIECCOB B OOIECTBE, a TaKiKe POJIb ASMOIUI U
KOHIIEIITa 9MOIIMOHAJIBHOTO MHTEJJIEKTa B YCJIOBUAX pocTa MHOOP-
MAI[MOHHBIX ITOTOKOB.

IIpedmemom uccnedosanusn ABIAIOTCA SMOIIUY B HePa3PHIBHOM
CBA3U C OOIIECTBEHHBIMHU IIPOIlECCAMM M CIlocob0aMu UX ITO3HAHUS
U OCMBICJIEHUS.

IMonuoHaNbHbINT uHTENIeKT (emotional intelligence) ompene-
JISIIOT KaK CIIOCOOHOCTb IMOHWMATH HAMEPEHUSA, MOTHUBAIIUIO U JKe-
JaHUSA PasJIUYHBIX JIIOAel, a TaK:Ke CIOCOOHOCTHL OCO3HABATHL U
YIPaBIATH CBOMMU 9MOIUAMU U SMOIUAMU APYTUX JIOAEH B IEJIAX
pelleHnsA mpaKTUUecKux s3azau. Ha HaIm B3TJIAA, B TAKOM OIIpeje-
JeHuu, chopmyaupoBanHoM CMHTOM B Hadajge ABAAIATH IIE€PBOTO
BeKa YEeTKO IIpocJie’KmBaeTcsa BausaHue unein [ssuga Bakciepa, Ko-
TOPBII TOHMMAJ WHTEJJIEKT KaK CHUCTEeMHYIO CIIOCOOHOCTH UeJloBe-
Ka IeJleHalpaBJIEHHO AeHCTBOBATh M PAIlMOHAJIBHO MBICAUTH. [Ipu
9TOM pPAIMOHAJBHOCTH MBINIJIEHUA paccMaTpuBajach Bokcaepom
(paKTUUYECKU JIUIIb C TOUKU 3PEeHUA OIeHKMN 5(P(PEeKTUBHOCTU B3au-
MOJENCTBUSA C OKPYKAIOIIUM MHPOM. A TPOAYKTHUBHOCTH MBIIILIE-
HUS OIPeesifAsiach MCXOAsA M3 BO3MOXKHOCTU TOJIYYEHUS MaTepu-
aJIbHOTO pe3yJbTaTa ¥ IIPOMBBOJCTBA MAaTEPUAJIbHBIX II€HHOCTEH.
WHbIMU cyiOBaMU, KOHIIENIT WHTEJJIEKTa XOPOIIO BIIMCHLIBAJICSA B
durocoduio pa3BUTUA UHAYCTPUATIHLHOTO 00IIecTBa U 00IIecTBa mo-
Tpebserus [9].

Ecin Yapawss [[apBuH paccMaTpuBaJ B CBOEM Tpynae «Bnipake-
HUe SMOIIUKA y JIoAel M JKUBOTHBIX» POJIb IIPOABJIEHUS SMOIMIT
IS BBIXKWMBAHUS BUAOB, a TaKKe AJA WX afanTanuu, To pado-
Tl MHOTUX APYTUX YUYEHBIX CKOPee TOBOPUJMU O POJU U 3HAUe-
HUU O0y3JaHUA SMOIMH M YIpPaBJIeHUS UMU B PA3BUTUU dTUKU,
KyJbTypbl u obimrectBa B mesom [2]. Hanpuwmep, 3urmynn Ppeiin
moJjlaraj, 4TO IepBbIe 3aKOHBI U IPEANMCAHUA dTUKU, TaKue Kak
«CBop 3akoHOB XamMmypamnu», co3ganHublii B BaBuaone B XVIII
BeKe OO0 H. 9., UJIW SAUKT mMIeparopa AIIOKU, MOYXHO PaCIeHU-
BaTh KaK CTPeMJIeHUE CTPYKTYpPUPOBATH M MPUJATH ITPOSBJIEHUIO
SMOIIUH ITUBUJIN30BAaHHYI0 (popMy. B KaKOM-TO cMbIcje OBITH KYJIb-
TYPHBIM WJIM Jajke TOUHEee — HAXOAUTHCSA BHYTPU KYJbTYPHOTO
MOJIA, C TOUKU 3PEHUsS OCHOBATEJSA ICUXO0aHAJIN3a, 03HAUAET OBITH
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B COCTOSHUU cHep:KuBaTh smonuu [5]. B ¢BA3WM ¢ ueM MBICIABL O
HEHYKHOCTH ¥ HEeBAYKHOCTHU SMOILMH IIOJyYMa PasHOOOpasHOe OT-
paskeHUe B PAa3/JIMUYHBLIX HAESIX, CBA3AHHBIX C IYTAMH PA3BUTUS
obmrectBa. B ToM umcie — B MAesX HAYYHOI'O TEXHUUYECKOTO IIPO-
rpecca, KOTOPBIM YKOPEHUJICS B CO3HAHUM MHOTHX IMOKOJIEHUN KakK
He3bI0OJIEeMBIN 1 YYTh JIM He CAMBIA BAXKHBIN CMBICJI CYIIIeCTBOBAHUS
yeJIOBEUeCTBa. B CBA3HM ¢ MOLOOHBIM CTATYCOM HAYYHOI'O IIPOIpPec-
ca BCE, YTO MeIaJi0 WM Hake He IIOMOTaji0 Pa3BUTHUI0 HAYKHU U
TeXHUKHU, JIETKO MOTJIO OBITH O0'BABJIEHO U 3aYaCTyI0 00BSABIAIOCH
3jioM. B Takoil cuTyanmuyu MMEHHO PaIMOHAJLHOE BBIIIJIO HA IIEp-
BeIil miaH. ITosToMy M KOS(D(PUIIMEHT MHTEJJIEKTa, X Pa3JUUYHbIe
WICCJIEOBAHNSA, CBA3AHHBIE ¢ (D)AKTOPOM OOIIer0 MHTEJJIEKTA BBIII-
Y Ha Bexylmue poau. Hamim cBoé oTpakeHre B PA3BUTUU MHO-
T'UX TEOPUM IICUXOMETPUU W CBA3AHHBLIX C HUMHU TECTAX MHTEJLICK-
Ta. OQHAKO B HACTOsAIEe BpeMs OOIECTBEHHBIE IPOILECCHI CTAJIH
IPpUHUMATEL APYryio Gopmy. OOILecTBO MEHsIeT U IIepecMaTpPUBaeT
cBou ImeHHOCTU. IloaToMy KOa(h(MUIIMEHT MHTEJIJIEKTa, OCHOBAHBIN
HaA psAle JOTMYEeCKUX U apu(PMeTUUYeCKHX 3a1adu, LEeJbI0 KOTOPBIX
B OOJIBbIIIEH CTEIeHU CJIYKUT OIpeAesieHHe CIIOCOOHOCTH YeJIoBe-
Ka 0000II[aTh U COIIOCTABJISTH M3BECTHBIE (DAKThI, HA HAIIl B3TJIALI,
yoKe He SABJSAETCS HACTOJBKO TOYHBIM, KAKMM OH OBLJI B Hadaje
IBaJIIaTOr0 BeKa. JTO CBSI3aHO B TOM UMCJIE C TEM, UTO 3aL4aduu, KO-
TOpPBIE CTABSATCS WHIYCTPUAIBHLIM M IIOCTUHAYCTPUAIBHBIM OOIIe-
CTBOM IIepej YeJIOBEKOM, CTaJIi ropasmo 0ojiee CUCTEMHBIMU, Pa3-
HOILIAHOBBIMU U AUHaAMMWUYeCKUMU. M yiKe He CTOJIb BayKHO PeIlaTh
Kakue-aub0 y3KOCIennaJIu3nupoBaHHLIE 3aJauyl CaMOMY, CKOJIb
Ba)KHO HAWTH CIEIUAJINCTOB, KOTOPbIE B COCTOSIHUM WUX PEIIUTh.
Bpems uHKeHEpPOB, KaK JIIOIElH, OMPeIe Aol[uX BeKTOP PA3BUTUSI
00IllecTBa, HECKOJBLKO ITOTEPSJIO0 CBOE IIpeKkHee 3HaUeHue. [Ipuinio
BpeMsA MeHeIKepOB M KOMMYHMKATOPOB. U Temepsb CKOpee OHU 3a-
IAOT HAIpaBJeHMEe PasBUTHUA OOIIECTBEHHBIX mpoieccoB. Cyiie-
CTByeT MHEHHNe, YTO ABAAIATH IIEePBLIil BeK JinOO OyIeT BpeMeHeM
ryMaHUTapueB, Jub0 ero He OyaeT BooOiie. M aTO yiKe CBA3aHO
He C PasBUTHEM TEeXHOJIOIMi, a C IpeAoTBpallleHreM II00aJIbHBIX
yI'po3, BCTAIOIUX IIepe] uyejgoBeuecTBOM. M ceiiuac BIIOJHE MOYKHO
II0JIaraTh, YTO OCHOBHBIM BOIIPOCOM SIBJISIETCS YK€ He HaydHOe OT-
KPBITHE KaK TAKOBOE, a CII0C00, KOTOPHIM YEeJIOBEUECTBO C STUM OT-
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KPBITHEM B COCTOAHUM 000#THCH. [IpM a3TOM BasKHO OTMETUTH, UTO
K09()(UIIMEHT WHTEJJIEKTa CKOpee ObLI IMPU3BAH PEIIUTH BOIPOC
OIleHKM aJalTUBHOCTY WHAWBUJA K OOII[eCTBEHHBIM IIpPOIleccaM, a
TaKyKe O0BbACHUTH yCIeX TOTO MJIUW MHOTO YeJOBeKa B IIOJIe JOCTU-
JKEeHUI MaTepraJibHOTO MUPaA CO BCEM MHOTO000pasueM SKOHOMUYE-
CKUX OTHOIIEeHWH B HEM. B HacrosIee 'Ke BpeMsA OOIECTBEHHOE
YCTPOMCTBO CYII[ECTBEHHO M3MEHMJIOCHh W IIPOJOJIKAET 3HAUUTEb-
HO M3MEHATHCA. ITO MOKHO IIPOCIENUTDH, HATIPUMED, IO COMEePIKa-
HUIO PedTHHTa KaNouTaJusaluy BeAyIIUX KOMIaHWi Mupa. Hcianm
paHbIlle B HEM 3HAUUTEJHHYIO POJb UI'PAIU KOPIOpPAIUU, KOTO-
pble haKTUUECKU MMEJU JIUIIhL MaTepuajbHble aKTUBBI U 3a CUET
HUX 3aHUMaJU BeAyIlle MecTa; TO ceiiuac BCE 0osblliee 1 0OJIbIlIee
3HAYEeHUE MPUOOPEeTAI0T KOMIIAHWU, OCHOBHOM KalMUTaJl KOTOPBIX
COCTaBJIAIOT UMEHHO aKTUBBI HeMaTepuaabHble. IIbepom Bypané B
1980 roxy 6nL1 chOPMYIUPOBAH KOHIIEIT COIIMAJIBHOIO KaluTaJia,
IIEHHOCTh KOTOPOT'0, C TOUKY 3PEHUS aBTOPa, B 3HAUUTEJIHLHON Mepe
ObLyIa 00yCJIOBJIEHA CHUKEHUEM TPAH3aKIIMOHHBIX U3JEPIKEK U II0-
BBIIIIeHWEeM TIpuObLIN oprammsainuu [6]. Ho yke uepes BoceMb JieT
H:xetime Koynmas HOTOMHUI M PasBUJ KOHIIENT COIIMAJIBLHOTO Ka-
nuTaja B cBoeill crarhe «CouaabHBIM KalnuTaal B IPOU3BOICTBE Ue-
JloBeUecKoro KamurtaJsa». CorjaacHo maedAM, BHICKA3aHHBIM B 3TOMH
paboTe, COIMAJBbHBIN KamuTajl ABJIAETCA OOIIECTBEHHBIM 0Jarom,
OTHAKO CO3JaeTcsA WHIWBULAMU C IIEJbI0 IMOJYUEeHUS COOCTBEHHOM
BBITOABLI. KOyJIMaH IPEAIIONOKUI, UTO NJIS IMOCTPOEHUA COIMAJb-
HOTO KalluTajia HeoOXOZUMBI COIIMAJbHBIM KOHTPAKT W HaJIUYUe
conuaabHBIX HOpM. Takike Oblia BhICKa3aHa HIed, UTO COIHAJL-
HBIM KanuTaJl U3HAUYAJIbHO ABJAETCA HENTPAJIbHBIM U €r0 OIleHKa
3aBHCHUT OT CIIOCOOOB €ro MCIIOJIb30BaHUA. VIHBIMU CJIOBAMHU, OI€H-
Ka KamuTajga u ero (opM 3aBUCHUT He TOJHKO OT KOJMUYECTBEHHBIX,
HO U OT KaUeCTBEHHBIX XapaKTepucTuk. Cmocod 06X0KIeHUs C CO-
IIUAJbHBIM KallUTAJIOM, TaK JKe KaK M CIOoCcO0 ero IOJIyYeHUs 3a-
BHUCUT HE CTOJBKO OT PAIMOHAJIBHOMN c(ephbl, CKOJIBKO — OT chepsl
SMOIIMOHAJIBHOI. OTO O0YCJIOBIMBAET HEOOXOAMMOCTH PAaCCMOTPE-
HUA KOHIETITA SMOIIMOHAJBHOTO MHTEJJIEKTA, POJIU MBIILJICHUA U
SMOIIMII, a TaKiKe MX COOTHOIIEHUSA MeXay coboii [4].

Boabmioe xomuuecTBO MHGOPMAINU, ¢ KOTOPHIM CTAJKUBAETCS
YeJIOBEK B IIPOIlecCe eKeIHEBHOM KU3HENeATEeJIbHOCTH, HE TOJbKO
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pacTéT ¢ Ka'KIbIM T'OOM, HO M 3HAUUTEJIHHO IPEBBIIIaeT MHQMOD-
MaIMOHHbIE 00bEMBI, C KOTOPHIMU KOTZAa-JN00 MPUXOAUIOCH B3a-
MMOZIeICTBOBATh YeJIOBeKYy. B HacTosIee BpeMsa OCHOBHOM BOIIPOC
COCTOUT Jake CKOpee He B TOM: KaKuUM o6pasom obpaboraTs nHOOD-
MaIMOHHBIe IIOTOKH, a CKOpee B TOM: KaKUM 00pa3oM BBHIOpaTH TO,
4TO HEOOXOAMMO aHAJIN3MPOBATH M YTO aHAJIU3Y MOXKHO He IIOJBEp-
raths. CaencTBrEM 3allyTaHHOCTH ¥ HETPUBUAJIBHOCTHU JTOI 3amaumn,
Ha HAaIll B3IJIAJ, ABJAETCA PAJ OIINOOK MBIIIJIIEHUS, KOTOPbIEe YiKe
IPaKTUYECKU HOCAT CUCTEMHBIM xapakTep. K Takum ommbOKaM MbI
MOXK€eM OTHECTHU: He0OOOCHOBAHHBIE BHIBOABI U3 MMeEIOIecsa nHMOP-
Manuy; 6e30CHOBaTeIbHBIE 0000IIeHNA, & TaK)Ke IIPOU3BOJILHOE WT-
HOPUPOBaHME KaKoOI-TO uacTu mMHMGOPMaIuM; HeapryMeHTHUPOBAH-
Had UHAYKIUS ¥ PacIpOCTpPaHeHUWe KOHIENIIWUI, uJeil U BLIBOJOB
Ha OoJiee IMMPOKUU KJacc COOBITWII, IIpeHeOpeKeHNe NeTalaMU U
HIOAHCAMU, UYpe3MepHasa AUXOTUMU3ANUSI WHGOPMAIINN, UCXOA U3
IPUHITUIIA CBOM — Uy»Koii, uépHOoe — Oesoe. IlomoOHBIE OIUOKY,
Ha HaIll B3IJIAJL, OOYCJOBJIEHBI CHCTEMATHUECKON HEXBATKOU WH-
(opmanmu, KOTOPYIO MOXKHO paccMaTpuBaTh KakKk 0OpaboOTaHHYIO
U [OCTOBepHyIo. U ecsm roBoputh elfe 0oJjiee TOYHO, TO MOXKHO
CKasaTh 0 CyO'beKTMBHOM OIIYIeHNU TOH HEXBAaTKU. UTO B CBOIO
ouepenb BHIBBAHO 3HAUUTEJIBLHBIMM TPEOOBAHUAMU K JIMUYHOCTH,
KOTOpBIe BBIIBUTAET OOIECTBO Iepe] desoBekoM. Mpeasmsarmeit
COIIMANbHBIX U IPo()eCCUOHATBHBLIX poJieii. PocToM ypoBHeEH Tpe-
BOTH, CBS3aHHBIM C IIPAKTUYECKOM HEBO3MOXKHOCTHIO 00PaboTKU
nH(GOPMAIIMOHHBIX IIOTOKOB. PacTyoIias Heo0X0AUMOCTD PeIIeHU s
CJIO}KHBIX 33/1au, CTOAMINX B PABJINYHBIX IPAKTUUYECKUX 00JIACTAX,
TIOCTOSTHHO IIOBBIIAOIAsACA POJIb KOHBEPTEHTHBIX 3HAHUM U pelle-
HUM, pasBUTHE IUCIUILJINH, HAXONAIIUXCA HA CTHIKE pAJa HAYK,
TPeOyIOT B HacTosAlllee BpeMsA OT IpodecCuoHaa He TOJHKO pasou-
paThcA B CBOeH IpeaMeTHOII o6JiacTu, HO U OBITH B KypCe TEHIEH-
Ui ¥ HayYHBIX pasdpaboToK B APyrux obJsacTax. B cosgaBmimxcsa
YCJIOBUAX, Ha HAIl B3IJIAN, aKTyalusupyiorca GuiocodcKre I'HO-
CeoJIOTMYecKye BOIIPOCHI OTPAHWYEHUN BO3MOYKHOCTEH IIO3HAHUA.
A B YacTHBIX CJy4YadX MBI MOKEM TI'OBOPUTHL 00 OTPAaHUUEHUAX
paIOHAIbHOTO OCMBICJIEHUS OKPY’Kalolneid peasbHOCTH. B ycio-
BUAX, KOTZA [JIS OCO3HAHUSA CJIOKHOJETEPMEHHPOBAHHON MHOTO-
BapUaHTHON pPeajJbHOCTU PAIMOHAJHLHOTO MBIILIEHUA CTAHOBUTCS
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HEJOCTATOUYHO, YMOIIUY CTAHOBATCA TEM [TOIOJHEHUEM WU OaKe
TOM 6as30ii, KoTOpasd IIO3BOJISIET KaK aJeKBAaTHO OTBEUATh BHI30BAM
obmrecTBa, Tak M OOCTpPaAmMBaThH HeAoOCTaroIue (ParMeHTHI peasib-
HOCTU B YCJIOBUAX HEXBATKU MHMOpMaIuu. A TaKiKe IO3BOJAIOT B
YCI0BUAX Iepens3ObITKA MHGOPMAIMU WHTYUTHUBHO OCYIIECTBJIATH
BBIOOD: KaKyl0 MMEHHO MH(pOPMAIINI0 HeoO0xXoammo o6pabbIBaTh U
OCMBICJIATH. B mpolecc aHammsa, KpoMe (GOPMAJIbHOM U OUAJIEK-
THUYECKOM JIOTMKU, MOTYT OBITh M Ja’Ke MOJI’KHBI OBITH BKJIIOUEHBI
UHTYUTUBHBIE TOCTpoeHuA. Tak BBIOOP crmocoba W Buga aHaIM3a
Ha MHTYUTUBHOM OCHOBE BIIOJIHE MOXKET JATh BOZMOYKHOCTBH OCYIIlEe-
CTBUTH €70 KaK KauecTBeHHee, TaK U ObICTpee.

MHBIMU cI0BaMU, B BBIIIEU3JIOKEHHOM DPeUYb UIET O PEryIupy-
I0IIell U CUHTE3UPYIOUed (GYHKIMAX dMOIUIL, a TaKKe O KOMIIeH-
caTopHOIl (yHKIuu. VIMEHHO KOMIlIeHCaTOpHadA (QYHKIUA, 3aKJIIO-
YaOIIasAcsa B BOCIOJHEHUU SMOIUAMU HEJOCTAIONIel HaleKHO u/
uam o06paboTaHHOI, OCOBHAHHON MHGOPMAIINU, ABJIAETCA, HAPDALY
C yIpaBJAINel QpyHKIMEN, OMHON U3 BeAyIUX (PYHKIINN SMOIUi
B HACTOSAIIlee BpeMs.

YeJsioBEK IOCTUHIYCTPUAJIBHOTO OOIIECTBA — 3TO UEJIOBEK, KO-
TOPBIA MBICIUT cebA KaK UeJoBeKa PaIlMOHAJIbHOI'O, HO, IO CYTH,
ABJAETCSA YeJOBEKOM 3SMOIMOHaNbHBIM. IIpuHATHe pellleHuUl Ha
OCHOBE JIOTMKM BeCchMa 3aTPYAHEHO KaK B CBABU C IPAKTHUUECKON
HEBO3MOJKHOCTHIO OCYIIIECTBUTH BCECTOPOHHUM paIMOHAJLHBIN aHa-
JI3 MPOUCXOAAIIUX B OOIIECTBE IIPOIIECCOB, TAK U OCMBICIUTH Ka-
KOIi-1n60 TOBap UJIM KOMMEDPUECKUI MPOAYKT KaK IO eTr0 BHYTPEH-
HEro COIEPKaHUuI0, TaK U B CDABHEHUM €Tr0 C JPYTUMU IIPOAYKTAMMU.
ITO cBABAHO KaK C TeM, UTO BPeMEHU AJIs aHaJIu3a OYeHb MaJio, TaK
U C TeM, UTO KOJUUYECTBO O0OBEKTOB, KOTOPhIe HEOOXOAMMO IIpPOaHa-
JIUBUPOBATH AOCTATOYHO BeJIUKO. KpoMe Bcero mpouero, CTOMMOCTH
yaca BPeMEHH! CPeIHECTATUCTUUECKOTO PAabOTHUKA B Pa3BUTON WH-
IyCTPUAJIBHOM CTpaHe 3HAUUTEJBLHO BBIPOCJA — KAaK II0 abCoJIIoT-
HBIM IIOKa3aTejsAM, TaK M C YUYeTOM CTAaBOK QUCKOHTA, peasibHOM
TIOKYTAaTeJIbCKOM CIIOCOOHOCTM UM T. A. Bpemsa Ha mpuHATHE peIlle-
HUH 0 MOKYIIKe UMeeT TeHAEHIINIO K YMEHBIIEHUI0 — B TOM UHCJe
U IOTOMY, UTO CTAJO0 9KOHOMHUECKU Ieieco00pas3Hell KyIUTh JBe
CXOIHBIE IO XapaKTEePUCTUKAM BeI[M, YeM BBIOMpATH KaKyI0-Iub0
ONHY U3 HUX, UCXOAS M3 €€ KaueCTBEHHBIX XapakTepuctuk. Cro-
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WMOCTh BPEMEHW CIIeIMAJNCTOB BEAYIIUX CIeIuaJbHOCTeH nMeeT
YCTONUUBYIO TeHIEHIINIO K POCTY.

Bpemsa BbIOOpa TOBApOB Ha OCHOBE ITOJIE3HOCTH CMEHUJIOCH Bpe-
MeHeM BBIOOpPAa HA OCHOBE OPEHJOBBIX NPEANOUYTEHUI, KOTOpPhIe
WMeIOT CKOpee SMOI[MOHAJIbHBIN, UeM pallMOHAJBHBIM XapakxTep.
ToBapsl mepecTajan KapAWHAJIBHO OTJIMYATHCA APYT OT Apyra II0o
YPOBHIO T€XHOJOTMYHOCTH. JPTOHOMUKA U MAPKETUHT BBIILJIN HAa
nepBbie poJu. IlosgBUIach TeHAEIINA OILJIATHI HE TOJBKO KayecTsa,
HO ¥ TpHUHAIeXHOCTH. Ha HAIl B3IIA[, MOKyMas MPOLYKIIUIO
¢dupmbr Apple, Jr0AM MIATAT HE TOJBKO 3a €€ XapaKTePUCTUKU U
MIOJIE3HOCTH, HO W 3a BO3MOXKHOCTDH IPUKOCHOBEHUS K JIeTeH/ie CO3-
JaHUsA W pocTa 9TOM KoMmmaHuu. [IpOMCXOAUT IPOIecC HEKOTOPOTO
OJIUITMTBOPEHUSA C CO3/aTeieM OpeH/a, a TaKiKe MPUCOeIUHEHUST K
KJIyOy YCIeIIHBIX Jiiogei. ¥ mensa Apple — s Takoii ’Ke, KaK BbI.
Br160p TOM mMaIM MHOM MapKU CTaJ BOIIPOCOM 3MOIIMOHAJILHO-IICHU-
XOJIOTUYECKUM U IePecTas ObITh BOIIPOCOM CYTy00 PAIlMOHATBHBIM.
YpoBeHb TEXHOJIOTHH TAaKOB, UTO JIWIINb BBICOKOTOUHAS TEXHUKA
MOYKeT aHaJM3WPOBATh MMeIOIHecs OTTeHKU. B cBA3U ¢ BEIMIe-
CKa3aHHBIM, HA HAIIl B3IJIS, BIOJHE OYEBUIHO, UTO 3HAUUMOCTH
SMOIMH U HEOOXOAMMOCTh MX OIEHKM B COBEPMEHHBIX YCJIOBUIX
CYIIeCTBEHHO BBIPOCJA W, IO BCell BUAUMOCTH, OyIeT IIPOJOJIIKATE
pactu. OMOIUU IMOJYUYUJIN POJb HOBOTO A3BIKA, CTAJU CHUCTEMOM
CHMBOJIOB, C IIOMOIIBI0 KOTOPOH MOJKHO [geJaTh BBIBOABI O 3HA-
YMMOCTUA MPOUCXOLAINETO0 C TOUKM 3PEHHs COOCTBEHHBIX IMOTPED-
HOCTeH. OMOIMU CTaAX MOTHBAIMOHHON OCHOBOI MPaKTHUUYECKU
1060i meatenbHOCTH. C pasBUTHMEM TI'yMaHU3Ma U TOJEPAHTHOCTH
BO MHOTHX Pas3BUTHIX CTPAHAX IMPAKTUYECKU MCUesda (PusandyecKas
He0O0XOOUMOCTh €)KeJHEBHOI G0pPHOBI 3a CYIIleCTBOBaHUE, 3a MOOBI-
BaHUe TUIU. BOJBITOE KOJUUECTBO COIMAJBHBIX WHCTUTYTOB TI'O-
TOBBI CHAOOUTDL UEeJIOBEKA BCEM HEOOXOAUMMBIM, IO KpailiHeil mepe,
UL TIPOJOJIXKEHUS ero KusHenesTeabHocTu. Cucrema mocoOuit
U COI[MAJNIbHOM MOAAEPIKKU BCE 0OJIbIIE CHUIKAET PAIlMOHAJIBHYIO
COCTaBJSIONIYI0O B MOTHBallMu. B HacTosIee BpeMs SMOIUU BCE
0oJiee HEMOCPEACTBEHHO CBA3BIBAIOT MOTHUBBI U PeaJU3aI[UI0 Jesd-
TeJIbHOCTH, BBIMOJHAT (PYHKIMIO OIEHKN €e X0a U Pe3yJIbTaToB,
SIBJIAIOTCSI OCHOBO# OpraHuM3aruy JeATeJTbHOCTH, CTUMYJIUPYIOT U
HaIpPaBJIAIOT eé.
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Bcé aTo, Ha HaNI B3TJIAI, TOBOPUT O PACTYIIIEH POJIU DdMOIIUI B

PasInYHBLIX OOIEeCTBEHHBIX c)epax, UTO 00yCJIOBINBAET HEOOXOmU-
MOCTh [NaJbHEUINNX HAYUYHBIX WCCJENOBAHUIN B 3TOU IIPEIMETHOI
obsacTu, JaéT MPaBO TOBOPUTH O BAXKHOCTU U3YUEHUS POJIU SMOITUH
B YCJIOBUSX COBPEMEHHOTO O0IIeCTBa, a TaKiKe O IeJieco000pasHOCTH!
JaJbHeHIe paspaboTKM M YCOBEPIIIEHCTOBAHUSA COOTBECTBYIOIIEH
METOMOJIOTUU IJIsT UX OIEHKH.
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JKuxin M. B.
cTapiiuii BUKJagad Kadeapu MPaKTUYHOI ICUXOJOTIT
OmechbKOro HaIiOHAJIBLHOTO MOPCHKOI'O YHiBEPCUTETY

COIIIAJIBHO-TIICHXOJIOTTYHI YHHHHUKH,
110 BUSHAYAIOTH KOHIIEIIT EMOIIITHOTO
IHTEJEKTY I POJIb EMOIIII B YMOBAX
MIOCTIHAYCTPIAJBHOIO CYCILIBCTBA

Y crarTti mpencraBieHUE OTAn pobiT pPALY aBTOPiB, IPUCBAYEHUM

eMOI[iAM, iHTeJIeKTy i eMoIiiHOMY iHTeseKTy. PO3rigaHyTO pAJ MeTOmO0-
JIOTIYHUX TigXOAiB J0 BU3HAUEHHS PiBHA €MOIIITHOTO iHTEJEKTY, a TaKOXK
NaHWH TOPiBHAJBHUI aHAJiI3 MeTomosoriii BusHauenus 1Q i EQ. Hasegeno
XapaKTEPUCTUKY ICUXOJIOTIUHUX, CYCHIJIBHUX 1 COIiaJbHO-eKOHOMIUHUX
IpoleciB B yMOBaX NOCTiHAYCTPiaJbHOTO CYCHiJIBCTBA, & TaKOMK pOJIi i
(GyHKIII 9K eMOIili, TaK i MOKA3HUKIB 1HTEJIEKTY I eMOI[ilffHOTO iHTeJIeK-
Ty B gaHUU yac. BKaszaHi HAaOPAMKU JOCTiI)KeHb €MOIill 3 ypaxyBaHHAM
3MiH, II10 BiZOyBaOTHCSI B COIiyMi.

KarouoBi croBa: emorrii, eMoIifiHUIT iHTEJIEKT, TOCTIHAYCTPiaabHE CyC-

HiJBCTBO, IICUXOJIOTiUHI ITPOIIECH, IICUXOJIOTiYHA THOCEOJIOTisd.

97



ISSN 2707-0409. IIcuxonozis ma coyianvua po6oma. 2019. Bun. 2 (50)

Zhylin M. V.
Senior Lecturer, Department of Practical Psychology, ONMU

SOCIO-PSYCHOLOGICAL FACTORS DETERMINING
THE CONCEPT OF EMOTIONAL INTELLIGENCE
AND THE ROLE OF EMOTIONS IN THE CONDITIONS
OF THE POST-INDUSTRIAL SOCIETY

Emotional intelligence is defined as the ability to understand the in-
tentions, motivation and desires of various people, as well as the ability
to recognize and manage their emotions and the emotions of others in
order to solve practical problems. In our opinion, this definition formu-
lated by Smith at the beginning of the twenty-first century clearly traces
the influence of the ideas of David Wechsler, who understood intellect as
the systemic ability of a person to act purposefully and rationally. In this
case, rationality of thinking was considered by David Wechsler in fact
only from the point of view of evaluating the effectiveness of interaction
with the outside world. And the productivity of thinking was determined
on the basis of the possibility of obtaining a material result and the pro-
duction of material values. In other words, the concept of intelligence
fits well with the philosophy of industrial society and consumer society.
Charles Darwin considered in his work Expression of Emotions in People
and Animals, the role of manifestations of emotions for the survival of
species, as well as for their adaptation, the work of many other scien-
tists rather spoke about the role and importance of curbing emotions and
managing them in the development of ethics and culture and society as a
whole. Sigmund Freud believed that the first laws and regulations of eth-
ics, such as the «Code of Hammurabi», created in Babylon in the XVIII
century BC. e., or the edict of the emperor Ashoka, can be regarded as
a desire to structure and give the manifestation of emotions a civilized
form. In a sense, to be cultural or even more precisely — to be inside the
cultural field, from the point of view of the founder of psychoanalysis,
means being able to restrain emotions. In this connection, the thought of
the uselessness and unimportance of emotions has received a variety of
reflections in various ideas related to the development of society. Includ-
ing — in the ideas of scientific technical progress, which has taken root
in the minds of many generations as the unshakable and almost the most
important meaning of human existence. In connection with a similar sta-
tus of scientific progress, everything that hindered or did not even help
the development of science and technology could easily be declared, and
often was declared, evil. In such a situation, it was rational that came
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to the fore. Therefore, the coefficient of intelligence, and various stud-
ies related to the factor of general intelligence took the lead. They are
reflected in the development of many theories of psychometry and related
tests of intelligence. However, at present, social processes have begun to
take a different form. Society changes and revises its values. Therefore,
1Q, based on a number of logical and arithmetic problems, the purpose of
which to a greater extent is to determine a person’s ability to generalize
and compare known facts, in our opinion, is no longer as accurate as it
was at the beginning of the twentieth century.

The importance of emotions and the need to evaluate them under
modern conditions has increased significantly and, in all likelihood, will
continue to grow. Emotions have the role of a new language, become a
system of symbols, with which you can draw conclusions about the signif-
icance of what is happening in terms of own needs of the relevant person.
Emotions have become the motivational basis of almost any activities.

At present, emotions are increasingly directly connecting motives and
realization of activities, perform the function of evaluating its progress
and results, are the basis of organizing activities, stimulate and direct it.

All of the above, in our opinion, speaks of the growing role of emo-
tions in various public spheres, which necessitates further research in
this subject area, gives the right to speak about the importance of study-
ing the role of emotions in modern society, as well as the feasibility of
further development and improvement of the corresponding methodolo-
gies for their evaluation.

Key words: emotions, emotional intelligence, post-industrial society,
psychological processes, psychological gnoseology.
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